
The Operator Certification Act 
Chapter 302 Regulations 

Responsibilities of Clean Water 

Professionals  



• Duties of Operators as required by Chapter 302 
 
• Action vs inaction 
 
• Legal protection for ethical actions 

 
• Communicate, communicate, communicate 

Objectives 
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Chapter 302:  Owners & Operators 

3 

Duties of Owners* & Operators 



Duties of Owners & Operators 
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Both must Comply with  

• Regulations, including permit requirements & 
conditions 

• Clean Streams Law requirements:   

o understand permit terms & conditions 

o notify DEP & downstream users 

o prevent injury, abate pollution  

 

See handout for other Chapter 302 
required Duties of Owners 
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Duties of Operators - Compliance 

Understand permit terms & conditions 
 
Provide suitable Operation and Maintenance 
 
Report to Owner: 
• known violations or system conditions that  

may be or are causing violations 
• actions or resources needed to prevent or 

eliminate a violation 



Process Control Decisions 
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by Available Operator 



Operator Report to System Owner  
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Misconduct 
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• Negligence 
• Incompetence 
• Failure to use reasonable care 
 
• Fraud 
• Falsifying Information 
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Taking Action – Ethical & Professional 
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Whistleblower Protection 

Prohibits discrimination or retaliation by an 
employer against an employee who makes or is 
about to make a good faith report of an instance 
of wrongdoing. 

 



 Understand Duties of Operators 
 
 Determine non-compliance by owners 

and operators 
 

 Inform everyone (esp. owner & DEP) 
 
 Recognize misconduct 

 
 Get help and support 

Summary & Check 
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Operator Certification Program: 717-787-5236 
Technical Assistance Program: 717-772-5620 

Anita Stabile 
Water Program Specialist 

Operations Section 
Department of Environmental Protection 

Bureau of Clean Water 

717-772-4464 
astabile@pa.gov 

mailto:astabile@pa.gov

