
Wake Up! 

Do you know a customer or a user who 
causes you…? 

http://beforeitsnews.com/r2/?url=http://www.hispanicallyspeakingnews.com/hispanic-health-news/details/health-tip-when-your-child-has-a-headache/22492
http://ivanglima.com/wp-content/uploads/2012/03/PullingHairOut.jpeg


Educating Your Users & Owner 

Responsibilities of Clean Water Professionals 

Course ID# 7122 



• The professional wastewater system operator 
 
• Customer actions that create interference, 

pass-through and violations 
 

• Public outreach, education, participation 
 
 

Objectives 
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Professionalism 

Operator Certification 

System Value & Performance 



Facility Tours & Meetings 
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• Students 

• Watershed Assoc. 

• Open House 



Newsletters / Bill Stuffers / Brochures 
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http://www.kingcounty.gov/~/media/services/environment/wastewater/education/docs/things-you-can-do/1508_dontFLUSH.ashx?la=en


You Tube / Facebook 
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WEF:  Will It Flush? http://youtu.be/SLTVqkXVvNk 

 

 

 

 

www.youtube.com/watch?v=bSFfNwRLQuQ 

http://youtu.be/SLTVqkXVvNk
http://youtu.be/SLTVqkXVvNk
http://youtu.be/SLTVqkXVvNk
http://www.youtube.com/watch?v=bSFfNwRLQuQ
http://www.youtube.com/watch?v=bSFfNwRLQuQ


Impacts to System & Environment 
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Interference or Pass-Through 

• “Flushable” wipes 

• Port-a-Potty chemicals 

• PCPs – fines / plastics / siloxanes 

• Toxic substances – IW, commercial 

• Drugs – OTC, prescription, illicit 

• Hauled Wastes 



Proper System Use & Proper Disposal 
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What: 

Do Not Flush list 

What Do I Do With…? 

Household Waste 

 

 

 

 

 

www.wef.org/PublicInformation  

http://www.wef.org/PublicInformation


Proper System Use & Proper Disposal 
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Where: 

County Hazardous Waste Programs 

Drug Take-Back: April 30, 2016 
www.deadiversion.usdoj.gov/drug_disposal/takeback/  

 

 
 
www.earth911.com  

http://www.deadiversion.usdoj.gov/drug_disposal/takeback/
http://www.earth911.com/


 Public outreach activities 
 
 Public education resources 
 
 Customer impacts on system 

 
 Customer engagement 
 
 Transparency = information 

Summary & Check 
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Anita Stabile 
Water Program Specialist 

Operations Section 
Department of Environmental Protection 

Bureau of Clean Water 

717-772-4464 
astabile@pa.gov 

mailto:astabile@pa.gov

