
UGI Gas Utilities
Energy Efficiency & 

Conservation

Incentive Programs

Climate Change Advisory Committee

June 23, 2022



EE&C Overview 

• The UGI Save Smart Rebate Program promotes energy efficiency 
by providing rebates to residential and commercial customers in 
our Gas and Electric territories.

• Electric rebate programs started in 2012

• Gas rebate programs started in 2017
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UGI Territory Map 
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Gas territory

Electric territory



Why does UGI offer EE&C programs?

• Act 129 requires electric utilities in Pennsylvania with more than 100,000 customers to 

offer these programs.

• UGI voluntarily filed the EE&C Plans with the PUC to offer customers the opportunity to 

participate.

• Encourages customers to utilize efficient gas equipment instead of costly and less 

environmentally friendly sources like oil and coal.

• Provides UGI the opportunity for increased customer engagement/satisfaction.
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EE&C Gas Programs
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Residential Prescriptive Program (RP) 
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The Residential Prescriptive program incentivizes customers who install qualifying 
residential space and water heating equipment. 

Rebates are available for 
residential (Rates R and RT) 
and small commercial 
(Rates N and NT) customers.



Online Marketplace 

UGI has set up an online marketplace 
for our customers to receive an 
instant $100 rebate on Smart 
Thermostats at the point of sale. 

Thermostats Currently Available

• Honeywell Lyric T5

• Google Nest/Learning

• Emerson Sensi/Touch Smart

• Ecobee Lite/Smart w/Voice Control
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Residential New Construction (RNC)

Provides rebates to builders or 
developers who build homes that 
are 10-15% more energy-efficient 
than a code-built home.

Benefits of an above-code 
home:
• Reduced energy costs

• Better performance

• Increased comfort

• Smart investment, yielding 
higher resale value

• Increased customer satisfaction
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Beginning 8/1, incentives change to $30 per MMBtu for Tier 1 and $40 per MMBtu for Tier 2, with a cap of $1750 
per home.



Residential Retrofit (RR)  

Designed to incentivize customers with a subsidized 
home energy evaluation and measure incentives 
based on recommendations.

• For just $50, customers can receive a home energy 
evaluation along with a DIY energy savings kit that 
includes a smart thermostat.

• Air sealing and insulation projects can receive 
incentives equal to 25% of cost, up to $2500.
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Residential Retrofit (RR)  

Low-income customers may qualify for a FREE 

home energy evaluation:

• UGI gas customers in PA who are at or below 200% of the 

Federal Poverty Level but who do not meet LIURP high energy 

usage thresholds are eligible for this offer for free.

Funding is limited. UGI reserves the right at any time to extend, modify, or terminate this program.
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Nonresidential Prescriptive Program (NP)

The Nonresidential Prescriptive 
program incentivizes customers who 
install qualifying commercial space or 
water heating, and kitchen equipment.

Commercial customers (Rates N/NT, 
DS, LFD) can apply for NP rebates 
using our online application, or receive 
them as instant discounts at the point 
of sale by purchasing from a 
participating distributor.
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Nonresidential 
Custom (NC)

The Nonresidential Custom 
program targets N, NT, DS and 
LFD commercial customers who 
complete a project that uses gas 
more efficiently, but is not covered 
by a prescriptive rebate.

Each customer can receive up to 
$100,000 in incentives per project.

12



13

From 2017-2021, The UGI Save Smart 
Program is responsible for

Total energy savings prevented 76,644 Metric Tons of CO2 from entering the 

atmosphere which is equivalent to: 
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For more information…

Visit our website:
• http://www.ugi.com/rebates-for-home/
• http://www.ugi.com/rebates-for-business/

Email us:
• savesmart@ugi.com

http://www.ugi.com/rebates-for-home/
http://www.ugi.com/rebates-for-business/
mailto:savesmart@ugi.com


Questions?
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