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Overview
RFD*Online

• Used by RFD applicants 
Industry representatives
Submit details of plan to build, install, 
modify equipment that may generate air 
pollution 
Application received by Regional Office Air 
Program Permitting Staff
Request decision from DEP on need for 
plan approval/operating permit



Design Features
Entry pages similar to paper forms
Pre-submission Data Checks
Online Help specific to each page
Electronic document attachment
Notes system for communication
Application and final determination rendered 
in PDF format
Review system for Regional AQ staff



Access and Login

The “GreenPort” is the DEP’s web 
portal.  
Log in to the DEP GreenPort to access 
RFD*Online.
www.depgreenport.state.pa.us is 

the web address for DEP’s portal.  



DEP GreenPort Login Screen



Self-Registration



Enroll to Access
RFD*Online



Self-Registration Account 
Confirmation



Applications Menu



Applications Menu Enrollment



Trading Partner Agreement



User Home



Stages of RFD Application
IN PROGRESS

SUBMITTED

REVISION

DETERMINATION 
COMPLETE

COMPLETE ASSIGNED

DETERMINATION 
APPROVED



Create New RFD



Facility Search Results



New Facility RFD Project Details



Main Menu



Auto Exemption Check



Auto Exemption Confirmation



Auto Exemption Notice



Facility Details



RFD Project Details



RFD Contacts



Sources



Source Details



Source Emissions



Portable Source Details



Exemption History



Attach Documents



Write Notes



Submission

Checks for completeness.
Produces PDF summary of RFD.
Notifies Regional RFD Approver.



Submission Checklist With Errors



Submission Checklist—No Errors



RFD Draft Application

Adobe Acrobat 7.0 
Document



No Alternate Signer



RFD Complete



ACT 69 – Confirm Submittal



RFD Submitted



Alternate Signer



Alternate Signer Email



RFD Complete



Alternate Signer Submittal



Online Help

Each page in the system includes a link 
to online Help specific to that page.

The entire User Guide is available to 
print or save to your computer.



Getting Help

DEP Help Desk
ep-efactshelpdeskteam@state.pa.us
(717) 705-3768
8:00 am to 4:30 pm


