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COMMONWEALTH OF PENNSYLVANIA

DEPARTMENT OF ENVIRONMENTAL PROTECTION

BUREAU OF LABORATORIES


CLIENT COMPLAINT FORM
If you are a client of the Bureau of Laboratories (BOL) and have a problem with or complaint about our analytical services, we want to hear from you.  Please complete the following form and send it to us by fax, e-mail, or regular mail.  We will investigate your complaint, notify you of the outcome of the investigation, and suggest a suitable remediation.
Bureau of Laboratories

PA Department of Environmental Protection

PO Box 1467

Harrisburg, PA  17105-1467

Attn:  Jim Yoder, QA Manager

FAX 717-346-7200

Email jayoder@state.pa.us
	Your Name:       

	Name of your DEP or Federal Program, and DEP Collector Number:
     

	Street Address:
     
     
     

	Phone Number:
     

	Email Address:
     

	Describe your problem or complaint (list specific laboratory or sample numbers, if applicable:
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